
Linking You Online Account as a Current Retailer 

If you are a CURRENT customer please follow these step by step directions to set up 
your account! If you have any issues setting up your account, please contact our Web 
Specialist at maddi@123candle.com.  
 

1. Go to Main Website  
 

2. Locate buttons in top right hand corner and click the blue “Retailer Login” button. 
 

 
 

3. You will be taken to the following page. You will then click “Create or Find Your 
Account” link below the login box. 
 

 
  

mailto:maddi@123candle.com
https://www.petodorsolution.com/


 
4. You will then see the “Find an Account” page where you will click the “Identify 

your account” button. 

 
 
 
 

5. This next page is where you will enter the Account # and Billing ZIP/Postal Code 
for the account you are trying to link, as well as the Security Code populated for 
the entry. Once filled out hit proceed. 

 
  



 
 

6. You will then be able to fill out the following form and create your account. Please note 

that your login credentials are case and space sensitive.  

 


